—_ ~

St. Leonard’s Practice
/ Improving Health in Exeter

Feedback

Friends and Family Test

August 2018

Great service but please ditch the intrusive, loud and annoying music in the waiting room — not
relaxing

Possibly have an agreement with the council to waive parking charges for people attending
appointments

Sept 2018

Make the online booking system more reliable



Nurse Dawn Broadhurst is amazing!! A real asset to
the Practice; professional, kind and considerate.
Thanks



