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Responses Average time to complete Status

1. Overall, how was your experience of our service?

100
@® Very good 93 »

80
® Good 28 70
@ Neither good nor poor 11 60
. Poor 3 iz
. Very poor 5 20
]

Don't know 1 20
10
0 - - BN

2. OPTIONAL - Please tell us the reason for your answer or suggest one thing we could do to improve our service
to patients

78 Latest Responses

Responses

21 respondents (27%) answered appointment for this question.

late for my appointment
day appointment time . d
goo appointment window
appointment time Care a ppO | ntment
blood GP Dr appointment was really helpful
results doctor

repeat prescription staff Hard to get an appointment

helped weeks

appointment and the results

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=sITDN7CF9Ueylge0jXdO4x90oqF Gmfa1FvjZ4Ki...

"I feel my level of care was poor on multiple levels while | struggle with ongoing...
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