g St. Leonard’s Practice
/ Improving Health in Exeter

FEEDBACK

FRIENDS AND FAMILY TEST

Comments received January to June 2017

Brilliant surgery. Particularly impressive and helpful
reception staff. Always cheerful and helpful even at
very busy times

Waited 15 minutes for receptionist (not at desk) with
gueue of 5 people

Same morning GP telephone consultation and same
day appointment given. Friendly and prompt service.
Excellent consultation

All excellent —thank you



